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Intellectual Property Rights Notice  

© 2025 by the Government of the Hong Kong Special Administrative Region  

1. Unless otherwise indicated, all content in this publication, including but not limited to all texts, graphics, drawings, diagrams, 

photographs, compilation of data or other materials (“the Works”) is subject to intellectual property rights protection.  The 

intellectual property rights in such Works are either owned by the Government of the Hong Kong Special Administrative 

Region (“the Government”) or licensed to the Government by the intellectual property rights owner(s) of the Works.   

2. Where the Government is the owner of the intellectual property rights in a Work, a registered user may reproduce a Work 

for personal or internal reference within a registered healthcare provider for the purpose of any development, 

implementation or operation of systems in support of the eHR Sharing System.  

3. The Government reserves the right to withdraw any permission given in clause 2 above at any time without any prior notice 

to you. 

4. Prior written consent of the Government is required if you intend to reproduce or otherwise use the Work in any way or for 

any purpose other than that permitted in clause 2 above.  Requests for permission should be addressed to the eHealth 

Record Office of the Health Bureau at 19/F, East Wing, Central Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong. 

5. For the avoidance of doubt, the permission in clause 2 above does not extend to intellectual property rights which do not 

belong to the Government.  Permission should be obtained from the relevant third party intellectual property rights owners 

in respect of reproduction or otherwise use of their Works. 

 

Disclaimer 

1. This document is compiled by the Government, and eHR Project Management Office (“eHR PMO”) of the Hospital Authority 

which is the technical agency for the eHR Sharing System. 

2. The information provided in this document is for reference or general information only.   

3. While the Government endeavors to ensure the accuracy of the information in this document, no express or implied warranty is 

given by the Government as to the accuracy of the information.  The Government will NOT be liable for any errors in, omissions 

from, or misstatements or misrepresentations (whether express or implied) concerning any such information, and will not have or 

accept any liability, obligation or responsibility whatsoever for any loss, destruction or damage (including without limitation 

consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or reliance on the 

information in this document or inability to use it. 

4. This document may contain materials contributed by other parties over whom, and in respect of which, the Government may 

have no influence.  Provision of, or assistance in providing, materials contributed by third parties in this document gives rise to no 

statement, representation or warranty, express or implied, that the Government agrees or does not disagree with the contents of 

any such materials and the Government will not have or accept any liability, obligation or responsibility whatsoever for any loss, 

destruction or damage (including without limitation consequential loss, destruction or damage) however arising from or in respect 

of any use or misuse of or reliance on the contents of any such materials or inability to use any of them. 

 
5. The Government is not responsible for any loss or damage whatsoever arising out of or in connection with any information in this 

document.  The Government reserves the right to omit, suspend or edit all information compiled by the Government at any time 

in its absolute discretion without giving any reason or prior notice. Users are responsible for making their own assessment of all 

information contained in this document and are advised to verify such information by making reference, for example, to original 

publications and obtaining independent advice before acting upon it. 

6. This Disclaimer has been translated into Chinese. If there is any inconsistency or ambiguity between the English version and the 

Chinese version, the English version shall prevail. 

7. This Disclaimer may be revised and/or amended from time to time by the Government without prior notice to you.  
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Introduction 

1. CDCC Introduction 
 
The CDCC IT Module which rides on the eHealth+ of Electronic Health Record Sharing System (eHRSS) platform 

is designated for the operation for Chronic Disease Co-Care (CDCC) Pilot Scheme. The CDCC IT Module is 

developed to facilitate the provision of clinical services by healthcare professionals to the participants, which 

includes clinical documentation, attendance register, clinical record sharing and reimbursement submission. 

 

This user guide aims at providing CDCC Healthcare Service Providers with detailed information of the CDCC IT 

Module. The general operation and expected outcomes of each function will be illustrated step-by-step in this 

user manual. It should be read together with the CDCC Operation Manual and Services Guidelines which provide 

an overview and operational information on the CDCC Pilot Scheme. 
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2. Definitions and Conventions 
 
 

 

CDCC 

Full name: Chronic Disease Co-Care Pilot Scheme 

Definition: Chronic Disease Co-Care Pilot Scheme 

 

CDCC Healthcare Service Providers 

Definition: Family Doctors, DHC, Nurses, Optometrists, Physiotherapists, 

Dietitians & Podiatrists who had enrolled in CDCC and will provide services to 

CDCC participants 

 

DHC 

Full name: District Health Centre 

Definition: District Health Centre 

 

DHCE 

Full name: District Health Centre Express 

Definition: District Health Centre Express 

 

DHC CMS On-ramp  

Full name: District Health Centre Clinical Management System On-ramp 

Definition: A part of the DHC IT Systems to support the operation at DHC core 

centre, satellite centres and service points by Operator (both Full-fledged and 

Express) 

 

eHR 

Full name: Electronic Health Record 

Definition: Electronic health record in eHRSS 
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eHRSS 

Full name: Electronic Health Record Sharing System  

Definition: Electronic Health Record Sharing System 

 

HCP 

Full name: Health Care Provider 

Definition: Health care provider in eHRSS 

 

HCR 

Full name: Health Care Recipient 

Definition: Health care recipient in eHRSS 

 

HSL 

Full name: Health Service Location 

Definition: Health service location in eHRSS 

 

Participant 

Full name: Chronic Disease Co-Care Pilot Scheme Participant 

Definition: Members of the public who enrolled CDCC 
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3. Participant Journey  

 
See Appendix A for details.  



 User Manual for CDCC IT Module [G139] 

 

12 Prepared by IT & HI, HA          <Restricted> 

 

4. How to Login to CDCC IT Module? 
 
 

 
 

a. 

Double-click  icon on desktop to open eHRSS 
login page. 
 
 

 

 
 

b. 
Input eHRSS user name. Click  

 
 
 

 c. 
Input password. Click  

 

d. 
A One-Time Password will be sent to the 

Healthcare Service Provider’s registered  

mobile phone. 

  

 

 
 

e. 
Input the One-Time Password. Click   
 
 

 

 

 

CDCC Healthcare Service Providers are required to join eHRSS and install a licensed 

software package “Encapsulated Linkage Security Application (ELSA) and the Hong Kong  

Clinical Terminology Table (HKCTT)” to access CDCC IT Module.An  icon will appear on 

the desktop after installation of the software package. 

eHRSS: Your One-Time 
Password is PHY2-
123456. 
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f. 
After login to the eHealth+ Portal,  

click [eHealth Services] under “eHealth+”. 

 

 

 

 

 

g. 
Select function by clicking on the icons on the “eHealth Services” landing page. 
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5. Health Profile  
 

 

 

For details of CDCC participant enrolment, please refer to G137 User Manual for CDCC 

Participant Enrolment in DHC. 

 
 

a. 
Click [Health Profile] under “Clinical”.  

 

 

 b.  
There are 2 methods: Manual input HKIC number 

and read Smart ID Card.   

 

 

c. 
Ask participant to insert the Smart ID into the card 

reader.  

 
 

 

 

 

 

 

 

 

 d. 
Click the image, then [Next].  

 

 

e. 
Reading Smart ID in progress. 

 

 f. 
Return the Smart ID to participant. 

 

After participants enrolled CDCC, CDCC journey will start with [Health Profile]. It serves as 

an one-stop entry to manage the health events for participants in CDCC.  
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Health Profile page. 

 

 
 

  
Panel of Participant’s Particulars 

The participant’s particulars including name, HKIC No., DOB, age and sex are displayed. [Allergy & ADR] will be 

directed to eHRSS Viewer for details. 

  

Subsidisation Quota of Medical, Nurse Clinic and Allied Health Consultation 

It is not applicable to screening phase. When screening completes, the participant will enter the treatment 

phase of CDCC. Quota balance of the participant’s management plan will be shown.  

  
Clinical Team 

Clinical Team includes details of the paired Family Doctor, DHC and Allied Health professionals who provide 

clinical services to the participant. 

 
 Care Plan & Pay for Performance 

Click more to enter / view the Goal Setting and Incentive Targets. 

 
 

Clinical Progress 

Display of the clinical records under the current active CDCC service. Status of “Attendance”, “Clinical Note” and 

“Payment Checkout” are shown under Checklist. 

 
 

Other Service(s) 

Display of the clinical records of completed CDCC service(s). 
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View / Add Allergy & ADR  
 

a.  
The grey box indicates the participant has no allergy or ADR record in eHRSS. 

 
 
The red box indicates the participant has allergy or ADR record in eHRSS.  

 

 

b. 
Click the [View/Add Allergy & ADR] red box and click [Yes] to redirect to eHR Viewer.  

         
 

c. 
View or update the records if necessary.  

 
 

 

For details of allergy and adverse drug reaction record in eHR Viewer, please refer to Section of 

Allergy & Adverse Drug Reaction Record in [G73] User Guide for eHR Viewer and [G104] User 

Guide for Allergy and Adverse Drug Reaction (ADR) Input Module.  

 

 

Points to Note 

When redirecting to eHR Viewer from CDCC IT Module, all unsaved records in CDCC IT 

Module will be lost. 
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6. 
How to Register 
Attendance for 

a CDCC Participant? 
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6. How to Register Attendance for a CDCC 
Participant? 

 
 
 

 

 

For details of Allied Health services referral, please refer to Section 8.2.1 Assignment by DHC & 

acceptance by Allied Health service providers. 

 
 

 

 
 

Family Doctor appointment slip 

for Family Doctor consultations 

 

 

 

 

 
 

General letter from DHC 
for Allied Health services  

 
It is advised to register attendance every time when the participant comes to your service location for CDCC 

healthcare services. The participant’s attendance can be recorded electronically in [Health Profile]. 

 
 

 
  

When the participant comes to your service location for the first-time CDCC healthcare 

service, he/she may present you a Family Doctor appointment slip or a general letter from 

DHC for Allied Health services. 
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After login to eHealth+ Portal, go to [eHealth Services] under “eHealth+”.  

Go to [Health Profile]. Search the participant by his / her HKID no. 
 

 

For details of Health Profile of the participant, please refer to Section 5 Health Profile. 

 
 

a. 
Click [Attendance] under “Clinical Progress”.  

 
 

 

b. 
There are 2 methods to register attendance for CDCC services. 

Select [Method 1 - Smart ID] or [Method 2 – One-Time Password]. 

 

 

 

  

 Method 1 

Smart ID   

Method 2 

One-Time Password 
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100 

6.1 Method 1 : Smart ID 
 

i.  
Ask participant to insert the Smart HKIC into the 
card reader.  
 

 

 ii.  
Click on Method 1 Smart ID icon.

 
 

iii. 
Reading Smart HKIC in progress.  

 
 
 

 iv. 
Return the Smart HKIC to participant. 

 

v. 
Click [Confirm].  

 
 

 vi. 
Attendance record has been saved successfully. 
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100 

6.2 Method 2 : One-Time Password  

 
 

i.  
Click [Send] to retrieve One-Time Password, which 

will be sent via SMS to the participant’s registered 

mobile phone number. 

 
 
 
 

 ii.  
Send successfully.  

 

iii.  
One-Time Password will be sent via SMS to the 

participant’s registered mobile phone number. 

 
 
 

 
 
 
 

 

 

iv. 
Enter the 4-digit One-Time Password received within 

3 minutes. Then click [Confirm].  

 

 v. 
Attendance record has been saved successfully.  

 
  

One-Time Password is sent through SMS to mobile device with a pre-registered number. 

Chronic Disease Co-Care Pilot 
Scheme: Your one time password 
is LHAC-4382. 
 
慢性疾病共同治理先導計劃：

你的一次性密碼是 LHAC-4382。 
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c. 
A new line of “Consultation” will be created as below. The “Date” indicates the date of service provision. 

[Attendance  ] icon under Checklist will be marked as ✔. 

  

 
 

d. 
A notification for receiving CDCC service will be 

sent to the participant’s eHRSS registered 

communication means (SMS, email or postal) 

after attendance record is registered.  

  

  

 

Sample of SMS notification 

 
 
  

Chronic Disease Co-Care Pilot Scheme: 
You have received service from ABC 
Clinic on 07-Sep-2023. Enquiry: 
21570500 (eHR No.: 126878xxxxxx) 
  
慢性疾病共同治理先導計劃：閣下於

2023年 09 月 07 日接受了甲乙丙診所提

供的服務。查詢：21570500〈醫健通號

碼：126878408073〉 



 User Manual for CDCC IT Module [G139] 

 

23 Prepared by IT & HI, HA          <Restricted> 

 

6.3 How to Register Attendance when Smart ID and OTP both 
Failed? 
 

 
The Healthcare Service Providers / Clinical Assistant must state the 
reason for choosing this method of attendance taking and upload the 
pre-filled attendance sheet with signatures from both of the Healthcare 
Service Providers and the relevant Scheme Participant to the CDCC IT 
Module.  
 
 

 

a. 
Click [Cannot Register?] to proceed.  

 

 b. 
Click [Print Attendance Sheet]. 

 

 

c. 
Preview the attendance sheet. Click print icon. 

 

 d. 
Signature is required from the Healthcare Service 

Providers and the relevant scheme participant. 

 

In unexpected situation where attendance registration by Smart ID or OTP is not feasible 

due to location or technical constraint, the Healthcare Service Providers / Clinic 

Administrator can generate a pre-filled attendance sheet, which requires the signatures 

from both of the Healthcare Service Providers and the relevant Scheme Participant, from 

the CDCC IT Module.  
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e. 
Click [Browse] to upload the signed attendance 

sheet. 

 
 

 
 

 
 

 

 

f. 
Review the attendance sheet at the right-hand side.  

Click [Save] to proceed.  

 
 

g. 
It is required to enter reason for using attendance 

sheet, input and click [Confirm].  

 
 

 h. 
The attendance record has been saved successfully. 

Click [Close] to return to Clinical Progress.  
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i. 
A new line of “Consultation” will be created as below. The “Date” indicates the date of service provision. 

[Attendance ] icon under Checklist will be marked as ✔.  

 
 

 

j. 
A notification for receiving CDCC service will also 

be applied to attendance sheet.  

 

  

 

Sample of SMS notification 

 

  

Chronic Disease Co-Care Pilot Scheme: 
You have received service from ABC 
Clinic on 07-Sep-2023. Enquiry: 
21570500 (eHR No.: 126878408073) 
  
慢性疾病共同治理先導計劃：閣下於

2023年 09 月 07 日接受了甲乙丙診所提

供的服務。查詢：21570500〈醫健通號

碼：126878408073〉 



 User Manual for CDCC IT Module [G139] 

 

26 Prepared by IT & HI, HA          <Restricted> 

 

 
 

Points to Note 
 
 

 

Who can register attendance for the CDCC participant? 

Healthcare Service Providers and their Clinic Assistant of the HCP listed in the Clinical Team are able to register 

attendance.  

 
 
 

When should I register attendance for the participant? 

Only today’s attendance can be registered in CDCC IT Systems. It is strongly recommended to register 

attendance when the participant comes to your service location to receive CDCC services. Delayed attendance 

registration may lead to failure of payment checkout and reimbursement.  

In unexpected situations where the use of CDCC IT module is not feasible 

due to location or technical constraint, the Healthcare Service Providers 

shall create the consultation note as soon as possible after the use of CDCC 

IT module is resumed. 

It is allowed to register the attendance within seven calendar days from the 

date of service provision. e.g., The latest backdate attendance register date 

for consultation conducted on 10 Oct (Day 0) would be 17 Oct (Day 7). 

 
 
 

Pre-filled attendance sheet  

The Healthcare Service Providers / Clinical Assistant must state the reason for choosing this method of 

attendance taking and upload the pre-filled attendance sheet with signatures from both of the Healthcare 

Service Providers and the relevant Scheme Participant. 
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Attendance Reminder 

 
 

After a clinical note is created, a green checked “Clinical Note Done” icon will be found. Healthcare 

professionals should click on the “Take Attendance” icon (circled in yellow) right next to the green checked 

“Clinical Note Done” icon to register corresponding attendance. In this connection, an attendance record is 

registered with a created clinical note. 

A reminder will be prompted when clinic admin or healthcare professional clicked on  while 

unlinked clinical note under the same HCP is listed: 

 
 

 Action by clinic admin or 
healthcare professionals 

Outcomes 

 
Choose and click “+” 

The saved consultation record will be registered with an attendance 
record 

 
 Choose and click “+” A new attendance of today’s date is registered 
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7. 
Consultation 

Documentation 
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7. Consultation Documentation 

7.1 Consultation Type 

 
 

There are 2 consultation types, [Face-to-Face Consultation] and [Phone Consultation (Non-subsidised)]. 

 

 

 

 

Face-to-Face Consultation 

It is defaulted as Face-to-Face Consultation 

when attendance has been taken. 

Office BP / Pulse are the mandatory fields for 

Face-to-Face Consultation. 

  

 

Phone Consultation (Non-subsidised) 

No attendance registration or payment 

checkout can be done for Phone Consultation 

(Non-subsidised). 

 

 
 
How to create a clinical note of phone consultation? 
 

a. 
Click [Clinical Note] from Menu to create a new consultation record instead of [Attendance]. 

 
 

CDCC Healthcare Service Providers shall document the condition and progress of the 

Scheme Participant for each consultation, and update the designated CDCC IT module as 

required. 
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b. 
Check [Phone Consultation]. Fill in the details, click [Save].  

 

 

c.  

                              
 

d. 
A new consultation record is built in Clinical Progress.  

 
 
 

e. 
No Attendance registration or payment checkout 

can be done for Phone Consultation.  

 

 

 

Office BP / Pulse are not mandatory 

for Phone Consultation. 

A record is added to 

“Treatment Activity” 

54 
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7.2 Reminders when saving clinical notes 
 

7.2.1 Reminders for mandatory fields 
Programme Office sets the data fields for each 

professional discipline for service monitoring. Some 

of the date fields are mandatory and marked with *. 

Any missing required information will trigger a 

warning box when saving the note. Please review 

your consultation note before saving.  

 

 
 

 

For details of Data Fields, please refer to Section 8 Consultation Documentation of Healthcare 

Service Providers. 

 
 

7.2.2 Reminder for attendance registry and payment checkout 
 

When saving a clinical note, a message will prompt to remind users to complete the steps for “Take 

Attendance” and “Payment Checkout” if not yet done. 
 

a.  
Reminder of saving a clinical note before taking “Attendance” and “Payment Checkout”. 

       

 

b.  
Reminder of saving a clinical note before “Payment Checkout”. 
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7.3 Saving a Consultation Note 

The [Clinical Note ] icon is checked after the consultation note is saved successfully.  

 

Each saved consultation note will be shared to eHRSS. Samples of consultation note from Family Doctor, 
Optometrist and Dietitian are listed in Appendices A, B and C respectively. 
 
 

 
 
 

7.4 Edit / Review / Delete a Consultation Note  
 

a. 
Press the icon  to review / edit / delete the consultation note.  

 

 
 

b.  

                                 
 
 

 

Other saved 

consultation note is 

also available in 

“Treatment Activity” 
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c. 
Click [Edit] to amend the note if you are the record 

creator.  

 
 

 

 d. 
Click [Save] when editing is done. 

 

 

e. 
Or click [Delete] to delete the note. 

 

 f. 
Other users do not have the right to edit or delete 

the record.  

 
  

 



 User Manual for CDCC IT Module [G139] 

 

34 Prepared by IT & HI, HA          <Restricted> 

 

7.5 Backdated Consultation Note  
 
 

To backdate a consultation record, please follow the steps below: 

 

a.  
Create a new consultation record by clicking 

[Clinical Note] instead of [Attendance]. 

 

 
 
 

 b. 
Edit “Consultation Date” and save record.  

 

c. 
A new record with [Clinical Note ] is generated. 

Register attendance for corresponding record by 

clicking the [Attendance ] icon. It is allowed to 

register the attendance within seven calendar days 

from the date of service provision (i.e., the 

consultation date in step b).  

 

 d. 
Input retrospective entry reason. Click [OK].  

 

 
 

 
 

e. 
Backdated consultation note is created with 

registered attendance. 
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Points to Note 
 
 

 

Consultation Reminder 
 

 
 
After an attendance record is registered, a green checked “Take Attendance” icon will be found. Healthcare 

professionals should click on the “Clinical Note” icon (circled in yellow) right next to the green checked 

attendance icon to create corresponding clinical note. In this connection, a clinical note is created with the 

registered attendance record.  

 

A reminder will be prompted when healthcare professionals clicked on  while unlinked 

attendance records under healthcare professionals’ HCP is listed: 

 

 
 

 

 Action by healthcare 
professionals 

Outcomes 

 
Choose and click “+” A new clinical note will be created and paired with the attendance record 

 
 Choose and click “+” A new clinical note will be created without any attendance record 
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8. Consultation Documentation of Healthcare 
Service Providers 

8.1 Doctors 

8.1.1 Clinical Note of Screening Phase  
 

 

 
 

a. 
For a new clinical note with registered attendance, click [Clinical Note  ] under Checklist.  

The “Date” indicates the date of service provision.  

 
 
 

b. 
There are 2 consultation types, [Face-to-Face Consultation] and [Phone Consultation (Non-subsidised)].  

 
 

 

  

Consultation Date 

is defaulted with the 

service provision date, 

cannot be edited. 

Consultation Type  

is defaulted as Face-to-Face 

Consultation when attendance 

has been taken. 

Phone Consultation 

is Non-subsidised. 
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In screening service, there are four categories in clinical note of Family Doctor.  

 

c. Assessment 
For vital signs, basic assessment and social habit 

 
 
 

d. Preventive Care 
For medical advice or intervention given upon 

vaccination, cancer screening and others. 

 

 
 
 

 
 
 

 
 

 

 

 

e. Investigation Result 
CDCC IT Module is able to integrate the uploaded structured investigation result into the “Investigation Result” 

of “Clinical Note” of Screening Phase. 

 

 

For details of Investigation Result, please refer to New Section 8.1.4 Investigation Results in 

Screening Phase. 

 
 

f. Screening Result 
It is used for screening completion only when investigation results returned for making diagnosis and 

prescribing management plan. “Screening Result” should be skipped if screening is not yet completed.  

 

 

For details of Screening Result, please refer to Section 8.1.5 Screening Result. 

 
 

Office BP / Pulse 

are the mandatory fields 

if Face-to-Face 

Consultation is selected 

/ defaulted. 

“Please specify” is mandatory 

when “Others” is checked. 
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g. 
Click [Save] when done.  

Or  

[Cancel] to return to Clinical Progress. 

 
 

 
 

 

 

 

h. 
Any missing required information will trigger a 

warning box when saving the note. Click [OK] and 

provide the required information. 

 
 

 i. 
Consultation note is saved. Click [OK] to proceed.  
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8.1.2 Investigation Order in Screening Phase 
 
 

 

 

Order Investigation Requests in Screening Phase 

 

a. 
There are 2 entries to order investigation in both Screening Phase and Treatment Phase. 

Entry 1: Click [Investigation] on Menu.  

 

 
Entry 2: Click [Investigation] in Consultation. 

 

 

b. 
Select the “Clinic / Centre Name”. Fill in “Reason for 

Request”. Click [Next].  

 

 
 

 c. 
Select the investigation package. Click [Next]. 
(Investigation packages content and co-payment fee by participant 

are different between screening phase and treatment phase. Co-

payment fee of investigation in screening phase is $0.) 
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d. 
Click [Submit] to confirm the investigation order. 

 

 
 

 e. 
Input the emergency contact number of family doctor 

(not printed) to contact for critical result. Click 

[Confirm].  
(The emergency contact number is defaulted from last entry by the 

Family Doctor, and allowed to click the pencil icon for editing.) 

 
 

f. 
Save successfully.  

 

 

 g. 
The PDF file of Investigation Request Note is generated.  

 

 

h.  
Check the Investigation Request Note.  

Participant can arrange appointment with the laboratories according to contact of Investigation Service 

Location by the booking number or booking website shown on the Note. 
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i. 
Click [Print].  

See Appendix E for a sample.  
 

 
 

 
 
 

 

 

 

j. 
A new line of investigation is added in Clinical Progress.  
The “Date” indicates the date of ordering investigation request.  
 

 
 
 

k. 
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Delete the investigation request 
 

 

a. 
Click [ ] icon of the corresponding investigation 

to view or edit the investigation request.  

 

 
 

 
 

 b. 
Click [Delete] to delete the investigation request 

created. The investigation request is only deletable 

by the record creator. 

 

c. 
Laboratory service providers are not notified for the 

deletion. Please contact the laboratory service 

providers or DHC for necessary follow-up action. 

Click [Yes] to confirm.  

 
 

 

 

d. 
If you are not the Family Doctor who issued the investigation request, you are not allowed to edit / delete the 

record. 
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8.1.3 To-do List & Laboratory Result Acceptance 
 

 

 

a. 
Click [To-do List] under “Administrative”. 

 

 

 
 

b. 
When the laboratory uploads the result of your investigation request, it will be displayed on your “To-do list”. 

Click [Action].  

 
 

c.  
View PDF to check the report of laboratory results.  

Select [🔘 Read and Accept] and click [Confirm] if agreed with the results.  

 

After the participant has attended the laboratory for investigation, the laboratory would upload 

the result to eHRSS. A notification with “Action” will be sent to the To-do List of the Family Doctor. 

Family Doctor will receive an eHRSS inbox message when there are new items of the To-do List. 
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d. 
Click [OK]. 

 

 

 

 
 

e.  
The record is removed from the To-do list after your acknowledgment.  

 

 
 

 

8.1.4 Investigation Results in Screening Phase 
 
 Laboratory Information System (LIS) of current CDCC laboratory service providers will upload structured 

investigation result to eHRSS, in addition to the PDF investigation result report.  

 CDCC IT Module integrates the uploaded structured investigation result into the “Investigation Result” of 

“Clinical Note” of screening phase. The latest uploaded structured investigation result from laboratory 

service providers ordered in screening phase will be automatically filled and displayed in “Investigation 

Result” tab of “Clinical Note”.  

 

a. 
In Investigation Result tab, the latest uploaded structured investigation result from laboratory service providers 

is automatically displayed.  

  
Sample of FPG result displayed in screening phase   
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b.  
Click [PDF icon] from [Investigation / Letter] under Service Summary, to view the PDF investigation result report. 

[Copy Data] function of the latest uploaded structured investigation result is disabled since it has been already 

filled into Clinical Note.  

 
 
 

c. 
Click [Copy Data] of the corresponding 

investigation to copy the previous 

investigation results to the Clinical Note, 

[Copy Data] is disabled after copying.  

The auto-filled and copied investigation 

results can be removed from the clinical 

notes by clicking [Remove] on the right-hand 

side.  

 
 

 

 

d. 
To supplement investigation result(s) 

manually, click [+ Manual Input] to enter 

investigation results. 
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e. 
HbA1c or Fasting Plasma Glucose (FPG) is 

mandatory record in screening completion.  

All available HbA1c & FPG results (including 

both copied or manual input) in the current 

clinical note will be displayed in the screening 

summary. In each set of HbA1c and FPG 

results, the results are listed in reverse 

chronological order.  

Click [Confirm] to complete screening.  

 

 

 
 
 

f. 
The CDCC DM & HT Screening Summary and 

CDCC Consultation Summary will be uploaded 

to eHRSS as current practice.  

 

 

 
Sample of CDCC DM & HT Screening Summary in eHRSS Viewer 

 
  

Remarks 

 Date of copied result is shown 

as “Specimen collection date” 

 Date of manual input result is 

shown as “Date of 

Investigation” 
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Point to note 
 
 

If the structured investigation result is not yet uploaded by laboratory service providers, or no structured data 

is available, “No Result” will be displayed in the [Investigation Result] tab.  

Screening Phase  Management Phase 

a. Investigation result not yet returned 

 

 a. Investigation result not yet returned 

 

b. No structured data available  

(with PDF result only) 

 

 b. No structured data available 

(with PDF result only) 

 
  

Non-standardized structured data refers to structured data NOT mapped to LOINC. 

 Standardized structured data refers to structured data mapped to LOINC (Logical Observation Identifiers 

Names and Codes). For example, LOINC of HbA1c and FPG 

is 4548-4 and 14771-0 respectively.  

 In rare scenarios, laboratory service providers may upload 

non-standardized structured data. There is a remark for 

non-standardized structured data as below:  

 

Non-standardized structured data is not recognized by the system. 

 If Family Doctor completes screening for participants with 
non-standardized structured HbA1c / FPG result, a warning 
reminder would be prompted as below. Family Doctor is 
advised to click [+ Manual Input] to supplement the result of 
HbA1c or FPG manually. 
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8.1.5 Screening Result 
 
 

 

 

 

 

For details of creating a new clinical note,  

please refer to Section 8.1.1 Clinical Note of Screening Phase. 

 
 

a.  
Click [Investigation / Letter] under Service Summary for investigation order and result if necessary.  

A PDF icon will be displayed if the laboratory uploads the laboratory test result to eHRSS. 

 

 

b. 
Click [PDF] icon to check investigation result. 

 

 

 
 

 

 

“Screening Result” is used for screening completion only when investigation results 

returned for making diagnosis and prescribing management plan. 
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c. 
Click print icon to print the investigation result if 

needed.  

 

 
 

 
 

 

 

 

 

 

d. 
Check the autofill laboratory results from 

“Investigation Result”, or click [+ Manual Input] 

to supplement further. 
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e.  
Go to “Screening Result” for Diagnosis and Management Plan.  
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Management Plan 

Corresponding management plan will be enabled according to the Diagnosis input by the Family Doctor as 

follows: 

  

i. Normal DM screening and not HT 
 
 

 

 
 

ii & iii. Pre-DM Management  

 

Since there are 2 types of pre-DM:  
 HbA1c 6.0-6.4% / FPG 6.1-6.9 mmol/L 

 HbA1c 5.7-5.9% / FPG 5.6-6 mmol/L 

Investigation results in the current consultation note 
will be checked against with the management plan 
selected.  
Please provide reason if it is not aligned. 

 
Diagnosis of  

HT Screening 

Diagnosis of  

DM Screening 
Management Plan 

i. 

Normal /  

High Normal 

Normal Normal DM screening and not HT 

ii. 

Pre DM 

Pre-DM Management  

(HbA1c 6.0-6.4% / FPG 6.1-6.9 mmol/L) 

iii. 
Pre-DM Management 

(HbA1c 5.7-5.9% / FPG 5.6-6 mmol/L) 

iv. DM DM Management 

v. 

HT 

Normal  HT Management 

vi. Pre DM  HT + Pre-DM Management 

vii. DM HT + DM Management 



 User Manual for CDCC IT Module [G139] 

 

52 Prepared by IT & HI, HA          <Restricted> 

 

iv. DM Management 

 

 

v. HT Management 

 

 

 

 

vi. HT + Pre-DM Management 

 

 

 

 

vii. HT + DM Management 
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f.  
Click ⓘ to view supplementary information for doctor’s referral to other health services according to different 

management plans. 

 

 
 

 
 

g.  
Select [☑️ Screening completed] and [Save].  

 

 

 h. 
Some mandatory fields to fulfill when [☑️ Screening 

completed] checkbox has been checked.  

 

i. 
After saving consultation note of screening 

completed, a screening summary will be prompted 

for review, click [Confirm].  

 

 j. 
A CDCC DM & HT Screening Summary will be 

uploaded to eHRSS Viewer (Appendix F).  
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k. 
Confirmation is needed to proceed to treatment 

phase. Click [Yes]. 

 

 
 

 
 

 

 

 

l. 
Save successfully.  

 

 
 

 m. 
Family Doctor will be redirected to issue a referral 

letter to DHC for treatment phase. Click [Yes] to 

proceed.  

 

n. 
Fill in all text fields of Referral letter to DHC, especially the Allied Health services indicated for the participant. 

Click [Save].  
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o. 
The screening service is completed. It will be 

displayed in Other Service(s).  

 
 

 
 

 
 

 

 

 

For details of Letters, please refer to Section 9 Letters. 
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8.1.6 Selection of “Not opt for entering Treatment Phase” 
 

 

 

 
When participants opt out Treatment Phase 

at screening completion, a reminder will be 

prompted for confirmation. 

Click [Confirm] to proceed screening 

completion, or [Cancel] to go back to clinical 

note. 

 

 
 

 

 

To follow up those participants by DHC care coordinators, a 90-day 

“cooling off period” is allowed during which CDCC Family Doctors can 

edit a screening completed clinical note for change of diagnosis / 

management plan.  

• This saved clinical note can be updated within 90 days from the first 

screening completion date. 

• CDCC Family Doctors can select another management plan for the 

CDCC participant with reason. 

• The newly selected management plan will be created accordingly. 

• The corresponding “CDCC consultation summary” and “CDCC DM & HT screening summary” will be 

updated and uploaded to eHRSS (by replacing the original version). 

• To change other saved management plans (e.g., HT+Pre-DM Management to HT+DM Management), 

Family Doctor can manage in [Participant Profile Management].  

 

 

For details of selecting “Not FU by family doctor”, please refer to Section 13.1 Inbox Notification. 

 

  

If Family Doctor selects to opt out for entering Treatment Phase at screening completion 

for participants, it is allowed to have “Cooling off period” to admit to Treatment Phase 
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a. 
Click [Health Profile] and search for participant.  

 

 

 

 

 
 

b.  
Open the saved clinical note of screening completion in Other Service(s).  

 

 
 

c. 
Provided that the first screening completion date is within 90 days, [Edit] is available. Click [Edit].  

 

 

  

Steps to update management plan after completing DM & HT screening with “Scheme 

Participant has pre-DM (HbA1c 6.0-6.4% / FPG 6.1-6.9 mmol/L) / DM / HT, but he / she does 

not opt for entering Treatment Phase”: 
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d. 
Update Management Plan or other necessary information. 

 

 

e. 
Input “Reason for changing management plan” which is mandatory and click [Save].  
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f. 
Review the updated screening summary 

with new screening completion date and 

click [Confirm]. 

 

 

 

 

 
 

g. 
Confirm screening completion. 

 

 

 

 
 

h.  
Click [Yes] to issue a referral letter to DHC and other healthcare providers if necessary. 
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i.  
New management plan with subsidised quotas is created. 
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8.1.7 Clinical Note of Treatment Phase 
 

 
 

 

 

 
 

 
There are five categories in the Clinical Note of Family Doctor in treatment phase.  

 

 
 

a. Assessment 

 

After screening completed, CDCC participants will go to treatment phase if clinically 

indicated. The management plan of the participant is shown in “Clinical Progress”. 

Office BP / Pulse are the required 

fields for Face-to-Face Consultation.  
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b. Investigation Result 

 
 

c. Management 

 

d. Preventive Care 

 

 

HbA1c / FPG availability defaulted to 

be No. 
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e. Medication 

 
 
 

f. 
If no medication to be prescribed, reason is 

required. 

 

 

 

 g.  
Click [Save] when documentation done.  

 

 

h.  
[Clinical Note ] icon is on under Checklist. 

 

 
 
  

Medication to be prescribed is 

defaulted to be [Yes]. 

Select the medication from the 

drug list. 

Allow [Add New Items] for 

multiple entries. 

Other Drug:  

Allow free text entry for non-

subsidised medication. 



 User Manual for CDCC IT Module [G139] 

 

64 Prepared by IT & HI, HA          <Restricted> 

 

 
 
 

Point to note 
 

 

Medication records of previous saved clinical notes are displayed in each corresponding historical Treatment 

Activity under “Service Summary”. There is a Medication Copying function for CDCC Family Doctors, where 

past medication records are able to be copied to current clinical note. 

 

a 
Click “Copy” button next to each past medication record. 

 

 
 
 

b. 
The selected medication record will be copied to the current new clinical note, including Drug name, Dosage, 

Frequency, PRN indicator, Route, Duration and Total Quantity.  

Further amend dosage instruction if necessary. 
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c. 
If all medication records of a past clinical note are to be copied, click “Copy All Drug(s)” button, which is at the 

bottom of Medication section.  

 

 
 

 

d.  
All medication records of both Standard and Other will be copied respectively to current clinical note. Further 

amend dosage instruction of each medication if necessary. 
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8.1.8 Investigation Order in Treatment Phase 
 
 

a. 
Click [Investigation] on Menu, or click [Investigation] 

in Consultation page of Treatment Phase. 

 
 
 

 

 

 

b. 
For blood test in Treatment Phase, select [🔘 

Investigation Form – for Investigation]. Click 

[Confirm].  

 
 

 

 c. 
Select Clinic / Centre Name from the list, enter 

reason for request. Click [Next].  

 

 

d. 
More investigation packages with price list can be 

selected.  

Or check the checkbox of individual lab items 

with the listed price. 

Click [Next].  
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e. 
Calculation of total costs for the investigations 

ordered will be shown. Click [Submit]. 

 

 f. 
To issue Investigation Form for ECG, repeat the 

steps. Select [🔘 Investigation Form – for ECG],  

click [Confirm].  

 

 

g. 
Select “Clinic / Centre Name” from the list, enter reason for ordering. Click [Next].  

 
 

h. 
Calculation of total costs for the ECG ordered will be 

shown. Click [Submit].  

 
 
 

 i. 
Enter the emergency contact of family doctor (not 

printed) and print the Investigation Request form. (The 

emergency contact number is defaulted from last entry by the 

Family Doctor, and allowed to click the pencil icon for editing.) 
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8.1.9 Investigation Results in Treatment Phase 
 
 CDCC IT Module is able to integrate the uploaded structured investigation result into the “Investigation 

Result” of “Clinical Note” of Treatment Phase. The latest uploaded structured investigation result from 

laboratory service providers ordered in Treatment Phase would be automatically filled and displayed in 

“Investigation Result” tab of “Clinical Note” under treatment phase.  

 

Go to Investigation Result tab, the latest uploaded structured investigation result (ordered in treatment phase 

only) from laboratory service providers would be automatically displayed.  

 

 
Sample of FPG displayed in treatment phase 

 

 

For details of Investigation Result, please refer to New Section 8.1.4 Investigation Results in 

Screening Phase. 
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8.1.10 Rescreening by Family Doctor 
 

Re-screening eligible participants can be performed to support CDCC participants who had 
completed the 1st screening service with one of the below Management Plans not admitting to 
Treatment Phase:  
 

 
   

Normal DM screening 
and not HT; or 

Pre-DM management 
(HbA1c 5.7-5.9% / FPG 
5.6-6 mmol/L) without 

HT; or 

Scheme Participant has pre-DM  
(HbA1c 6.0-6.4% / FPG 6.1-6.9 mmol/L) 
/ DM / HT, but he/ she does not opt for 

entering Treatment Phase & diagnosis was 
non-DM and non-HT 

 
 
 
 

To start “Re-screening” for a CDCC participant 

 

a. 
Login eHRSS and access eHealth+ 

(eHealth Service). 

Click [Health Profile] and search 

participant. 

 

 

 
 

b. 
[Re-screening] button is located on the right-hand side of “Other Service(s)”.  
It is only available to the active paired FD in “Clinical Team”. 
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c. 
Select [Re-screening Reason] from the dropdown list 

and click [Confirm]. 

 

 d. 
Click [Yes] to confirm to complete current 

management plan and start a new screening 

service.  

 

 

e.  
A summary is prompted. Click [Close]. 

 

 
 

f. 
 A new “DM & HT Screening” will be created under “Clinical Process” in “Health Profile”. The previous 

management plan will be shown as “Closed” under “Other Service(s)”. 
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g. 
Re-screening reason can be retrieved by mouse-over [Re-screening Reason]. 

 

 
 

h. 
Initiate the new screening service as usual practice, including Attendance, Clinical Note, Investigation and 

Payment Checkout. 

 
 

 

For details of clinical workflow, please refer to Section 6 How to Register Attendance for a CDCC 

Participant? Section 8.1 Consultation Documentation of Doctors; Section 10.1 Payment 

Checkout (Family Doctor) 
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8.1.11 Points to Note 
 
 

 

1. Participant Profile Management 

 

 

Updated Programme status will be reflected 

in Participant Profile Management. A new 

plan of “DM & HT Screening” with “Active” 

status will be created. The previous 

management plan will be shown as “Closed” 

with “End Date”. 

 

 
 
 
 

 

 

 

Re-screening reason can be retrieved by 

mouse-over [Re-screening Reason].  

 

 

 

 

 
 
 
 

 

 

 

If FD appointment slip of the new screening 

service is required, click [Print FD 

Appointment Slip] under the new “DM & HT 

Screening”.  

 

 

 



 User Manual for CDCC IT Module [G139] 

 

73 Prepared by IT & HI, HA          <Restricted> 

 

2. Participant in active screening service 

If the FD clicks [Re-screening] button in 

[Health Profile] for a participant who has 

already been in an active screening service, a 

warning message would be prompted. 

 

 

 
 

 
 

3. Participant not eligible for re-screening  

If the FD clicks [Re-screening] button in 

[Health Profile] for a participant who is not 

eligible for re-screening, a warning message 

would be prompted. 

 

 

 

 
 

4. Participant Enrolment 

If a participant has already been enrolled to 

CDCC Pilot Scheme, system will remind the 

Programme status of the participant at 

Participant Enrolment. If the participant is 

eligible for re-screening, it is advised to start 

the new screening round via [Health Profile]. 
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8.2 Nurse Clinic & Allied Health Service Providers 
 

 
 

 

8.2.1 Assignment by DHC & Acceptance by Nurse Clinic & Allied Health 
Service Providers 
 

 
 

 
Management plan Duration Nurse Clinic Optometrist Allied Health 

Pre-DM  
(HbA1c 6.0 – 6.4% /  

FPG 6.1 – 6.9 mmol/L) 
Annually 2 sessions No session 

3 sessions (maximum) 

 Dietitian 

 Physiotherapist 

DM / HT+ DM Annually 2 sessions 1 session 

3 sessions (maximum) 

 Dietitian 

 Physiotherapist 

 Podiatrist  

HT / HT + Pre-DM 

1st year 2 sessions 1 session 3 sessions (maximum) 

 Dietitian 

 Physiotherapist 

 Podiatrist 
Subsequent years 2 sessions No session 

 

 

When screening completed, Family Doctor will indicate the Allied Health services required for the participant 

on the referral letter to DHC. DHC will then issue a general letter to each type of Allied Health Service Provider 

(Section 9.3 General Letters).  After General Letter for Nurse Clinic, Dietetic, Optometry, Podiatry and 

Physiotherapy service is issued, the participant can make appointment and attend the clinic of Allied Health 

Service Provider. 

  

In CDCC treatment phase, the following Allied Health services are available. 
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a. 
The Allied Health Service Provider can go to 

“eHealth Service”. Click [Referral].  

 

 b. 
Insert participant’s HKID card or manual input HKIC 

No.  

 

 

c. 
Referral record will be listed. Referral can be accepted by a corresponding professional.  

For example, only Dietitians are able to accept the referral to Dietetic Service.  

 

 

d. 
Click [Accept].  

 

Example of dietetic service referral. 
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e. 
Click [Yes] to confirm to accept referral. 

 

 
 

 

 

 

f. 
Referral Status changed to Accepted. The referral is built to any dietitian in the accepted HCP 

 

 
 

g. 
Allied Health Service Provider can start the clinical documentation by clicking [Health Profile].  

           

   

 
 
 
Points to Note 

When the Family Doctor does not prescribe your health 

service to the participant, DHC will not issue a general 

letter to you. Hence, you will not find your referral letter 

and a reminder message will be prompted. 

 
  



 User Manual for CDCC IT Module [G139] 

 

77 Prepared by IT & HI, HA          <Restricted> 

 

8.2.2 Nurse Clinic & Allied Health Professionals providing service to 
participant 
 

a. 
Nurse Clinic & Allied Health Service Providers can start the clinical documentation by clicking [Health Profile].  

Smart ID is the most preferred means.  

           

 

b.  

 

 
 

c.  
Take Attendance for the participant. 

 
 
 
 

 

 

 

 

For details of Taking Attendance,  

please refer to Section 6 How to Register Attendance for a CDCC Participant? 

 

 

Can view and 

access 

participant’s 

records. 
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d.  
A new consultation record is added. 

Click [Clinical Note ] to continue the record.  

 
 

e.  
[🔘 Face-to-Face Consultation] is defaulted if attendance has been taken for the same record.  

 

 

 

For details of Face-to-Face Consultation, please refer to Section 7.1 Consultation type. 

 

f. 
Consultation Note is done, with the service provider’s name.  

 

 

g. 
Click [Payment Checkout  ] under Checklist on the same record.  

 
 

 

For details of Payment Checkout, please refer to Section 10.2 Payment Checkout (Nurse Clinic & 

Allied Health). 
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8.2.3 Nurse Clinic Service 
 
Organisation (HCP) name “DHC Kwai Tsing Test” is shown at Clinical Team after  

accepting referral 

 

 

Clinical Note for Nurse Clinic Service 

There are 5 sessions  

 

 

1. Assessment 
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2. Management  

 

 

3. Preventive Care 

 
 

4. Adult/Older Adult Health Risk Assessment 
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5. Foot Assessment  
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8.2.4 Dietetic Service 
 
Organisation (HCP) name “yyy Clinic” is shown at Clinical Team after accepting  

referral 

 

 

Clinical Note for Dietitians 

1. Dietitian 

 
 
2. Note and Plan   

  

yyy Clinic 

Body Height (BH) will be 
prefilled from previous 
Clinical Note if any.  
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8.2.5 Optometry Service 
 
Organisation (HCP) name “Opt Clinic” is shown at Clinical Team after  

accepting referral 

 

 
 

Clinical Note for Optometrists 
1. Optometry Assessment 

 

2. Note and Management 
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8.2.6 Physiotherapy Service 
 
Organisation (HCP) name “zzz Clinic” is shown at Clinical Team after  

accepting referral 

 

Clinical Note for Physiotherapists 

1. PT Assessment  

 

 
2. Note and Plan  
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8.2.7 Podiatry Service 
 
The Podiatry Service under Clinical Team in Health Profile is built as an individual professional based where 

Podiatrist’s name is shown in Clinical Team after accepting referral. 

 

 

Clinical Note for Podiatrists 

1. Foot Assessment  

 
 

2. Note and Plan 
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9. 
Letters 
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9. Letters 

There are 3 types of letters: 

   

Referral letter HA Designated M&G Specialist 

Consultation Letter 

General letter 

 
 
Letter function is available to different CDCC Healthcare Service Providers:   

Screening phase 

Type of letter To Family Doctor Nurse Allied Health 

Referral letter 

DHC / DHCE ✓   

Nurse Clinic services    

Allied Health services    

HA Hospital ✓   

Others ✓   

HA Designated M&G Specialist 

Consultation Letter 
HA Hospital    

General letter 

DHC / DHCE ✓   

Nurse Clinic services    

Allied Health services    

HA Hospital ✓   

Others ✓   
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Treatment phase 

Type of letter To Family Doctor Nurse Allied Health 

Referral letter 

DHC / DHCE ✓   

Nurse Clinic services ✓   

Allied Health services ✓   

HA Hospital ✓   

Others ✓   

HA Designated M&G Specialist 

Consultation Letter 
HA Hospital ✓   

General letter 

DHC / DHCE ✓ ✓ ✓ 

Nurse Clinic services ✓ ✓  

Allied Health services ✓ ✓  

HA Hospital ✓ ✓ ✓ 

Others ✓ ✓ ✓ 
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9.1 Referral Letter 
 
 

Referral letter is available for Family Doctors only.  
 

a. 
Press [Letter] on Menu list to start writing a letter.  

 

 

b. 
Family Doctors are allowed to select letter type from Referral Letter, General Letter or HA Designated M&G 

Specialist Consultation (only available in Treatment Phase).  

 
 

c. 
Refer to DHC / DHCE, Nurse Clinic / Allied Health Service (only available in Treatment Phase), HA Hospital or 

Others. 
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d. 
Reason for referral / Topic, Clinical details, Management plan / Remarks are all mandatory fields before saving 

the letter. The entered information will be displayed on the printout of referral letter. (Appendix G) 

Click [Save]. 
 

 

 
 

e. 
Print the Letter with the printer icon.  

 

 
 

 f. 
Click [Print].  

 

g. 
A new letter record is added under Checklist.  
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9.2 Letter to HA Designated M&G Specialist Consultation 
 

a.  
Only Family Doctors can issue letters to HA Designated M&G Specialist Consultation in treatment phase. 

Diagnosis and Problem List will be required for entry.  

 
 
 

b.  
When Hypertension is checked, problem list for HT 

will be enabled to enter.  

 

 c. 
When Diabetes mellitus is checked, problem list for 

DM will be enabled to enter.  

 

 

d. 
Click [Save] to save the letter when all 

required information is entered.  
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e. 
Save successfully. Click [OK]. 

 

 

 

 f. 
See Appendix H for a sample letter. Participant 

should visit DHC for arranging the appointment. 

 

 

Points to Note 

When there is issuance of a letter to HA Designated M&G Specialist Consultation by 

Family Doctor, DHC Operator User Administrator(s) from the DHC district of the 

participant will be noticed by eHRSS inbox notification. For details of inbox notification, 

please refer to Section 13.1 Inbox Notification. 

 

After HA Doctor’s care plan is returned, it will be indicated in “PPP Report Download Centre” in DHC IT 

Systems. For details, please refer to N317 Release Note for District Health Centre IT Module (DHC 

Operator & Primary Healthcare Office). 

 
 
 

 
 

 
 

 

 

 
 

 
 

 

   
 

  

DHC can download HA-

DHC referral list in eHRSS 

platform and contact 

clients for recruitment. 

HA-DHC Referral 
List 

 

The CDCC participants with care plan returned 

from HA can be identified by: 

Programme General Services / CDCC Pilot Scheme 

General 

Service(s) 

Return care plan under CDCC pilot scheme -

Continue to be followed by private family doctor  

OR  

Return care plan under CDCC pilot scheme-To be 

taken up by HA medical SOPC 
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9.3 General Letters 
 
All Healthcare professionals can issue general letters. 

 
 

a. 
Select letter type as General Letter.  

 

 b.  
Refer to DHC / DHCE, Nurse Clinic Service, Allied 

Health services (Nurse Clinic & Allied Health only 

available in Treatment Phase for Family Doctor & 

DHC care coordinator), HA Hospital or Others.  

 
 

 

c. 
For Allied Health services, select type of service.  

 
 

 

 d. 
Specify additional information if necessary.  
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e. 
A new record of letter is generated.  
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9.4 How to View / Edit the Letters? 
 

a. 
Click the icon of Clinical Note next to the letter. 

 
 

b. 
Or retrieve the Letter from “Investigation/Letter” under “Service Summary”. Click [Details]. 

 

 

c. 
Edit the letter by clicking [Edit].  

 
 

d. 
Click [Edit]. 

 

 e.  
Save the changes or delete the letter. 
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9.5 Referral to Nurse Clinic & Allied Health Services  
 
 

 

 

Family Doctor issues a Referral Letter to DHC 

with referred Health Services indicated to 

participant when Screening Phase completed. 

 

 

 

 

DHC Nurse will arrange the Health Services 

according to the referral letter. 

Nurse will issue General Letter if health 

services of Nurse Clinic, Dietitian, 

Optometrist, Physiotherapist and/or 

Podiatrist are prescribed by the doctor. 

Individual General Letter is needed for each 

type of Nurse Clinic and Allied Health referral. 

For example, DHC nurse will need to issue 4 

letters to the participant with 4 types of Allied 

Health service. (Appendix I) 
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Participant makes an appointment to the 
clinic and brings the General Letter to 
attend the clinic.  
 

 

 

 

 

Allied Health Professional accepts the 

referral before providing services to 

participant when the participant attends the 

clinic for the first time. 

When referral is accepted, the HCP of Allied 
Health Professional will be one of 
participant’s Clinical Team. For example, any 
nurse from HCP “KTSIDHC TEST” could 
provide Nurse Clinic service to the 
participant. 
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10. 
Payment Checkout 
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10. Payment Checkout 

10.1 Payment Checkout (Family Doctor) 
 

a. 
Click [Payment Checkout ] over the same record.  

 
 

b.  
The Family Doctor / clinic assistant could click [         ] 

button to edit the original co-payment amount for a 

single episode of the service if necessary. 

 
 

 

 c. 
A disclaimer will be displayed. The amount is 

allowed to be reduced only, and has to be ≥ 0. In the 

following example, [Participant Co-payment 

Amount] can be adjusted from $0 - $120. 
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d. 
Check the disclaimer at bottom to proceed with the payment. No additional charge in screening phase.  

 

 
 

e. 
In Screening Phase, only one payment checkout is 

required. After a payment checkout is done, you will 

encounter the below message when a new 

payment checkout is selected. 

 

 

 
 

 
 

 

Points to note 

• The saved “Participant Co-payment Amount” would be reflected in the eHealth 

App and notification as usual practice.  

• If a HSL has not been registered in [Family Doctor Profile Management], 
warning reminder would be prompted at [Payment Checkout] as below. Please 
contact CDCC Programme Office for HSL setup. 

 

◆ The "Original Co-payment Amount” and adjusted “Actual Co-payment Amount” will be reflected 
in Family Doctor’s Reimbursement Report. For details of Reimbursement Report, please refer to 
Section 13.4.1 Reimbursement Report. 
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f. 
In Treatment Phase, co-payment fee indicated by the Family Doctor in CDCC Family Doctor enrolment will be 

displayed in payment checkout, allowing users to click [         ] button to edit co-payment amount for a single 

episode of the service if necessary.  

  
 

g. 
Click [🔘 Yes] for additional charge if any. 

Enter the amount of payment and select the chargeable item.  
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h. 
Check the disclaimer. Click [Save].  

 
 

 i. 
Click [Yes] to confirm the payment. 

After payment done, the participant will receive a 

notification. 

 

 

j. 
A notification for payment checkout of CDCC service will be sent to the participant’s eHRSS registered 

communication means (SMS, email or postal).  

 
Sample : SMS notification of Screening Phase 

 

 
Sample : SMS notification of Treatment Phase 

 

k. 
The consultation is completed. The medical consultation quota for subsidy is deducted if it is treatment phase.  

 

 
 
 

Chronic Disease Co-Care Pilot Scheme: 
You have paid for the service on 26-
Sep-2023 (Government designated co-
payment fee is $120.00).  Enquiry:  
21570500 (eHR No.: 340635242510) 

慢性疾病共同治理先導計劃：閣下於
2023 年 09 月 26日已就服務付費（政
府指定共付額為 120.00元)。查詢：
21570500〈醫健通號碼：
340635242510〉 

Chronic Disease Co-Care Pilot Scheme: You 

have paid $500.00 of co-payment fee and 

$80 of total additional charge for the service 

on 26-Sep-2023. Enquiry: 21570500 (eHR 

No.: 340635242510) 

慢性疾病共同治理先導計劃：閣下於 2023
年 09 月 26 日之服務的共付額為$500.00 和
額外費用總額為$80。查詢：21570500〈醫
健通號碼：340635242510〉 
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j. 
Reimbursement can be done only after 3 steps of “Attendance”, “Clinical Note” & “Payment Checkout” have 

been completed. 

 

 
 

 
For details of Reimbursement, please refer to Section 11 Reimbursement. 
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10.2 Payment Checkout (Nurse Clinic & Allied Health) 
 

a. 
Click [Payment Checkout ] over the same record.  

 
 

b. 
Check the disclaimers to proceed with the payment.  

No additional charge is allowed from Nurse Clinic & 

Allied Health Service Providers.  

 
 

 c. 
Click [Yes] to confirm the payment. After payment 

done, the participant will receive a notification.  

 

 

d. 
A notification for payment checkout of CDCC service 

will be sent to the participant’s eHRSS registered 

communication means (SMS, email or postal). 

  

 

Sample : SMS notification of Allied Health service 

 

Chronic Disease Co-Care Pilot Scheme: 
You have paid $150.00 of co-payment 
fee for the service on 26-Dec-2023. 
Enquiry: 21570500 (eHR No.: 
340635242510) 

慢性疾病共同治理先導計劃：閣下於
2023 年 12 月 26日之服務的共付額為
$150.00。查詢：21570500〈醫健通號
碼：340635242510〉 



 User Manual for CDCC IT Module [G139] 

 

105 Prepared by IT & HI, HA          <Restricted> 

 

e.  
In the following example, Allied Health Consultation subsidy quota is deducted.  

 
 

f. 
Reimbursement can be done after 3 steps of “Attendance”, “Clinical Note” & “Payment Checkout” have been 

completed.  

 
 

 

 
 

 
For details of Reimbursement, please refer to Section 11 Reimbursement. 
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Point to note 
 
 

Co-payment fee and service fee for Nurse Clinic and Allied Health services revealed in Payment checkout are 

managed in HCP Management module input by Programme Offices (Strategic Purchasing Office and Primary 

Health Care Commission). 

 
 

 The service fees of nurse clinic and services of dietetic, optometry & physiotherapy are set as per discipline 

and per Healthcare Service Location (HSL) that the participant received service.  

 This function is not applicable to Podiatry Service. Service fee of Podiatry Service is set out of system 

and as per individual podiatrist and per DHC district of participants manually. 

 
 

 

For details of HCP Management, please refer to User Manual for CDCC Pilot Scheme and DHC 

Service HCP Management and Provider-based Enrolment (Nurse Clinic & Allied Health 

Professionals) [G164] - Part A. 

 

 

  



 User Manual for CDCC IT Module [G139] 

 

107 Prepared by IT & HI, HA          <Restricted> 

 

11. Reimbursement 

For Family Doctors, they can submit their own CDCC consultation records 

to Programme Office 

For Allied Health Professional provided service before 20 Jan 2025, they 
can submit their own CDCC consultation records to DHC Operator 

For Nurse Clinic & Allied Health service providers, HCP finance officer / 
administrative with eHRSS role group “HCP Finance Officer+” can submit 
the CDCC records for the entire HCP. 

They can submit the CDCC records to Programme Office for reimbursement anytime for the previous 
months. 

 

a. 
Click [Submit Reimbursement] under “Payment & 

Charging”. 

 

 
 

 

 

 
 
 

b. 
Submission of reimbursement is available anytime for the records from past month(s). 

It is allowed to perform more than once per month.  

Total amount is calculated. Click [Details] to see the breakdown.  
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c.  
Check the record(s) for reimbursement. Click [Submit]. 

 
 

d.  
Status will be updated from Ready for Submission to Submitted.  

 

 

e. 
Click [Submitted] to check the submission history.  
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f. 
Medical Consultation Nurse Clinic & Allied Health Consultation 

  

Submit reimbursement every month by : 

Individual Family Doctor Finance Officer / Administrator per HCP level 

  

Tier 1 : Review the submitted reimbursement 
(Section 13.4) 

Hospital Authority Strategic Purchasing Office 

  

Tier 2 : Approve the reviewed reimbursement  
(Section 13.5) 

Hospital Authority Strategic Purchasing Office 

 
 

The reimbursement records for Medical services are submitted by Family Doctor individually, while Nurse Clinic 

and Allied Health Services are submitted by finance officer / administrator per HCP level. 

 

For details, please refer to [G164 User Manual for CDCC Pilot Scheme and DHC Service HCP 

Management and Provider-based Enrolment (Nurse Clinic & Allied Health Professionals)] 

Section F Reimbursement of Nurse Clinic & Allied Health Services in CDCC Pilot Scheme 

 
 

The submitted reimbursement records for Family Doctors, Nurse Clinic and Allied Health Service Providers will 

be reviewed by different units and displayed on the report for payroll arrangement. 

Hospital Authority will review the reimbursement for Family Doctors. 

 

For details, please refer to Section 13.4 Review reimbursement records &  

13.5 Approve the reviewed reimbursement. 

 

 

Strategic Purchasing Office will review the reimbursement for Nurse Clinic & Allied Health Service Providers. 

 

For details, please refer to [G164 User Manual for CDCC Pilot Scheme and DHC Service HCP 

Management and Provider-based Enrolment (Nurse Clinic & Allied Health Professionals)] 

Section F Reimbursement of Nurse Clinic & Allied Health Services in CDCC Pilot Scheme 
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12. 
Supplementary Functions 
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12. Supplementary Functions 

12.1 Goal Setting 
 

a. 
Click [Click More] under “Clinical Progress”. 

 

 

b. 
Click “Care Plan”, then [Goal Setting]. 

 
 
 

c. 
Goal Setting areas include Weight management, Regular exercise, Healthy eating, Self-monitoring of blood 

glucose (BG) and blood pressure (BP), Smoking, Alcohol drinking, Taking medication, Reduce complication. 

 



 User Manual for CDCC IT Module [G139] 

 

112 Prepared by IT & HI, HA          <Restricted> 

 

d. 
After [Save], last updated details of the record can be seen. 

Click [Edit] to edit the goal setting record.  

 
 

e. 
Click [Print].  

 
 
 

f. 
Click the “Printer” icon and proceed to printing.  
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12.2 Incentive Target 
 
 

a. 
Click [Click More] under “Clinical Progress”. 

 

 

b.  
Click [Pay for Performance], then [Incentive Targets].  

  
 
 

c. 
Choose the “Notices to Family Doctor” according to 

the topics.  

 
 

 d. 
Choose the “Notices to Patients”, click to preview 

pdf.  
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e.  

 
English version 

  

 
Chinese version 

 

f.  
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13. Administration Function 

13.1 Inbox Notification 
 

a. 
Click [Information] then [Inbox] under Menu. 

 
 
 

 b. 
Notification message will be shown after login.  

 
 

c. 
 All inbox messages of eHRSS can be seen. 

 Categories are indicated at the left panel. 
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There are 3 inbox notifications in CDCC Pilot Scheme: 

 

Type 1 (To be received by DHC Operator) 

When Screening completed by Family Doctor, Family Doctor may document “Not FU by Family Doctor for pre-

DM / DM / HT management under the CDCC Scheme” if the participant opts not to follow up by CDCC Pilot 

Scheme. 

 

a. 
When Family Doctor indicates “Not FU by family 

doctor for disease management under CDCC Pilot 

Scheme” in screening completed. 

 
 

 

 b. 
An eHRSS Inbox message will be received by DHC 

User Admin of participant’s district.  

 

 
 

 

Type 2 (To be received by DHC Operator) 

When Family Doctor refers the participant to HA M&G Specialist for consultation by issuing a corresponding 

referral Letter, DHC Operator will be notified for necessary HA appointment arrangement. 

 

a. 
Letter to HA Designated M&G Specialist 

Consultation is issued by Family Doctor. 

 
 

 
 

 b. 
eHRSS inbox message will be received by DHC User 

Admin of participant’s district.  
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Type 3 (To be received by Family Doctor) 

When laboratory result is uploaded by the laboratory, eHRSS inbox message will be sent to Family Doctor to 

remind to check with To-do list. 

 

a. 
 It is under Urgent Action Required category > eHealth Service 

 Message will be sent for any new investigation results per day. 

 

 
 

 

 

 

 

b. 
 A reminder will be sent if any unfollowed investigation results in To-do List over 14 days.  
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13.2 To-do List 
 
 

 

a. 
Go to [eHealth+] > [eHealth Services] > 

[Administrative].  

 

 

 
 

 

 

 

b.  
Filter the records according to the programmes. 

 
 

c. 
Filter the records according to the “Service Provider” and “Service Location”. 

 
 

 
 

 

To-do list is available for Family Doctor for investigation results. 
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d. 
Acknowledge the lab results, doctors can click [Select All] to select all the request items as "Read and 

Accept”. Or click “Require Lab Reprocessing” if further workup is needed. 

 

 

e.  
Click [Show Completed Item(s)] to filter desired search results. 

 
 

f.  
Investigation results with action completed are shown. 

 



 User Manual for CDCC IT Module [G139] 

 

120 Prepared by IT & HI, HA          <Restricted> 

 

13.3 Report of CDCC Participant Enrolment List 
 
 

 

a. 
Go to [eHealth+] > [eHealth Services] > [Participant 

Administrative Report].  

 
 

 b. 
Click on the button [Participant Enrolment List]. 

 

 

 

c. 
Input Search Period (Max: 6 months). 

Then click [Next]. 
 

 

 

 

 

d. 
Download and open the zip file.  

 

 

 e. 
File password will be sent to user via registered 

eHRSS communication means.  

 

f. 

 

CDCC Participant Enrolment list is available to DHC Operator User Administrator. 
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13.4 Report Centres 

13.4.1 Reimbursement report 
 
For Family Doctors, Allied Health Professionals are able to now download the Reimbursement Report at Report 

Centre, which includes the submitted reimbursement records by individual. 

For HCP finance officer / administrative with eHRSS role group “HCP Finance Officer+” is able to download the 

Reimbursement Report at Report Centre, which includes the submitted records for the whole HCP. 

 
 

a. 
Click [Report Centre] under “Administrative” 

 

 

 
 

 
 

 

 

b. 
Select [Reimbursement Report]. 

 

 

 
 
 

 

 

 

c. 
Select the programme for the report  

(for Family Doctors / Allied Health Professionals) 

 

 

 

 

  
Select the programme for the report  

(for HCP Finance Officer) 
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d. 
Select the reimbursement status as a 

filter for the report.  

 

 

 
 

 
Submitted Reimbursement is submitted 

 
Reviewed Submitted reimbursement is reviewed by Programme Office 

 
Approved Reviewed reimbursement is approved by Programme Office.  

 
Claimed 

Approved reimbursement is further processed by Programme Office.  

It is not applicable to records of Nurse Clinic & Allied Health service providers. 

 
 

e. 
Range the submission date for the 

report, the maximum range is 31 days. 

 

 
 

 
 

 
 

 

 

 

f. 
Go to My Requested Reports anytime to 

retrieve the reports 
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g. 
Click to view the report.  

 
 

 
 

 

 
 
 

Sample of reimbursement report, including all service types the organisation (HCP) provided  

(For HCP Finance Officer) 

 

  

Data fields at a glance 

Item Invoice No. Submission Date Reimbursement Status 

Provider (HCP ID) Service Location (HCI ID) User (eHR UID) Participant Name 

eHR No.  Service Service Type Service  Received Date 

Reference No. 
Original Co-payment 

Amount 

Actual Co-payment 

Amount 
Subsidy Amount 
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13.4.2 Progress Tracking Report 
 

DHC/ DHCE users with eHRSS role group “Nurse+” can download the Progress Tracking Report at 

Report Centre. It includes the programme progress of active CDCC participants. Programme details 

such as first and latest medical consultation date, first laboratory result upload date, diagnoses 

recorded when screening completion are included in this report. 

 
 

a. 
Go to [Report Centre] under “Administrative”. 

Click [Progress Tracking Report] to proceed 

 

 

 

 

b. 
Input the range of Programme Enrolment 

Date (The maximum date range is 365 days). 

Click [Next]. 

 
 

 

 

 

c. 
Click [To My Requested Reports] to check the 

progress. 

 

 
 
 

 

 

d. 
The report is ready for download. 
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e. 
Click [Progress Tracking Report] to download the zip file for the report.  

The downloaded report will be stated as “Expired”. 

     

 

 
 

f 
Unzip the zip file with the passcode sent to the user’s eHRSS communication means (i.e., SMS or email) 

 

     

 

  



 User Manual for CDCC IT Module [G139] 

 

126 Prepared by IT & HI, HA          <Restricted> 

 

 

Progress Tracking Report includes all active CDCC participants of request DHC district.  

 

 

Data included in Progress Tracking Report: 

Participant Name Programme Status 

Enrolment Date Programme Start Date 

eHR No. Programme End Date 

Phone (Mobile) 1st Medical Consultation Date 

DHC Membership No. Latest Medical Consultation Date 

DHC District 1st Lab Result Upload Date 

Paired FD Name Diagnosis - HT Screening 

Paired FD UID Diagnosis - DM Screening 

Programme Diagnosis - Hyperlipidaemia 

Management Plan  

 

 

 

Points to Note 

The report is ready for download when the Status becomes “Ready”. 

Definitions of report status:  
Pending - Submitted but not yet 
processed request 
Ready - Submitted and processed 
request  
Expired - Downloaded request 

  

  

  



 User Manual for CDCC IT Module [G139] 

 

127 Prepared by IT & HI, HA          <Restricted> 

 

13.5 Review reimbursement records 
 

a. 
Input Search Period (Max: 6 months). 

Go to [eHealth Services] > [Reimbursement]. 

 

 

 

 

 

b. 
 Select Programme as CDCC. 

 Select All or specific healthcare service providers. 

 Click [Detail].  

 

 

c. 
 Click [Review] after reviewing.  

 Or [Create Adjustment] to adjust the amount. 

 Or Click [Return to Service Provider] to return the reimbursement record if needed. 

 

 

d. 
Status has been updated from Submitted to Reviewed after [Review] is clicked.  
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13.6 Approve the reviewed reimbursement of Family Doctor 

 

a. 
Go to [eHealth Services] > [Reimbursement]. 

 
 

 b. 
Select CDCC Pilot Scheme from pulldown menu in 

Programme. 

 

c. 
Select Reviewed from Reimbursement Status to filter Reviewed reimbursement records. 

 
 

d. 
Click [Details] for further action.  

 

e. 
Details of each consultation records will be displayed;  

Click [Approve] to approve the reimbursement or [Return to PO] to return for review again.  
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f. 
Click [Approve].  

 
 

 g. 
Click [Yes] to confirm the approval of 

reimbursement. 

 

h. 
The status of the reimbursement record will be updated from Reviewed to Approved. 

 

 

i. 
Click [Payment Report] to generate reports.  
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14. Programme Management 

14.1 Change Management Plan (By Family Doctor)  
 
 

 
 

a. 
Click [Participant Management].  

 
 

 

 b. 
Select type of participant information.  

 

c. 
Enter the identity number. 

 

 
 

 
 

 
 

 

 

 

d. 
From “Participant Profile Management”, there is history of CDCC journey. 

  
 

 

It is allowed to update the prescribed Management Plan by Family Doctor. 
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e. 
Click [Change Management Plan] on the current plan.  

 

 
 

f. 
Review the profile.  

Select the new Management Plan. 

 
 

 g. 
Or select the new plan under the menu. 

 

 

h. 
Reason of change is required.  

Read the reminder, click [Save].  
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i. 
Confirm the changes.  

 
 

 
 

 

 

j. 
The new management plan is updated.  

 
 
 

k. 
The old management plan will be displayed as closed in Other Service. 

Consultation quota balance will be reset. 

 

  

`` 
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14.2 Change Family Doctor (By DHC / DHCE)  
 
 

 

a. 
Go to [Participant Management].  

 
 

 b. 
Select type of participant information.  

 

 

c. 
Enter the identity number.  

 

 
 

 
 

 
 

 

 

 

d. 
Go to [Show Details]. 

 

Family Doctor of the Participant is allowed to be changed by relevant DHC / DHCE. DHC / 

DHCE should comply with the criteria of changing Family Doctor set by Programme Office. 
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e. 
The current paired Family Doctor is listed under [Change Doctor]. Click [Update] for changing Family Doctor.  

 

 

f. 
Select a new Family Doctor from the list. 

The doctor’s name in grey indicates the doctor has been suspended for new pairing.  

 
 

g. 
Check the service location(s) of the Family Doctor. Click [Save]. 
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h.  
Confirm the change of Family Doctor. 

 

 
 

 i. 
Family Doctor is updated.  

 

j. 
The new paired Family Doctor is reflected in both “Clinical Team” of “Participant Management” & “Health 

Profile”. The previous paired Family Doctor will be shown as “Inactive”.  

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Points to Note 

Once the paired Family Doctor is changed, the previous paired Family Doctor is no longer 

able to apply the CDCC IT module to create new records for the participant. 
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14.3 Re-generating of CDCC Family Doctor Appointment Slip for 
Screening Phase 
 

Changing paired CDCC Family Doctor at Screening Phase, an updated Family Doctor Appointment Slip is able 
to re-generate and re-print at “Participant Profile Management”. The new Family Doctor Appointment Slip will 
be reuploaded to eHRSS as well. 
 

a.  
Go to [Participant Management] and select participant. 

 

b.  
Under “DM & HT Screening”, click [Print Appointment Slip].  

 

 

c.  
Latest information of participant particulars and paired CDCC Family Doctors will be retrieved and displayed 
on the Family Doctor Appointment Slip. Click “Printer” button to print the slip. (Appendix J). 
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14.4 Update Participant’s HKIC Symbol (by DHC / DHCE)  
 

 

a. 
Go to [Participant Management].  

 
 

 b. 
Select type of participant information. 

 

 

c. 
Enter the identity number. 

 

 
 

 
 

 
 

 

 

 

d. 
Go to “Show Details”. 

 

When the Participant has a new HKIC, DHC / DHCE could update the CDCC IT module with 

the new HKIC symbol if necessary.  
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e. 
The current HKIC Symbol is listed under [Participant Information].  

Click [Update] for updating HKIC symbol. 

 

 

f. 
Select a new HKIC symbol from the list.  

 

 
 

g. 
Confirm the update. 

 
 

 h. 
HKIC symbol is updated.  
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14.5 Termination of CDCC Pilot Scheme (by DHC / DHCE)  
 
 

 

a. 
Go to [Participant Management].  

 
 

 

 b. 
Select type of participant information.  

 

c. 
Enter the identity number. 

 

 
 

 
 

 
 
 
 

 

 

d. 
Go to “Show Details”. 

 

DHC / DHCE will terminate the Scheme Participants from the CDCC Pilot Scheme through 

the system if they no longer meet the eligibility criteria or if they choose to quit the CDCC 

scheme. 
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e. 
The current status is listed under [Registration Information]. Click [Terminate] for scheme termination. 

 
 

f. 
Select a Termination Reason. 

 

 

g. 
Confirm the termination. 

 

 h. 
CDCC Pilot Scheme is terminated.  

 
 

 

Points to Note 

Clinical Profile of a terminated case is unable to access. DHC / DHCE should check the CDCC 

journey and health events before scheme termination. 
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14.6 District transfer of DHC membership  
When the DHC membership of the participant is transferred to another district, colleagues of the new DHC are 

able to continue providing CDCC clinical care to the participant.  

 

a. 
Participant can be transferred to other districts in DHC On-ramp. 

       
 

 

For details of CDCC participant enrolment, please refer to G105 User Manual For District Health 

Centre IT Module Volume 1 - DHC (Full-fledged) Operator (Section 5.3). 

 

b. 
The new centre will be displayed under Clinical Team 
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15. Integration with other systems 

 

15.1 CDCC indicator in Hospital Authority CMS  
Scheme participant enrolment status can be found on “Patient Program Summary” of Hospital Authority 

Clinical Management System (CMS).  
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15.2 DHC CMS On-ramp system 

 
 

a. 
Tag CDCC programme when making appointments and class booking in DHC On-ramp.  

                 
 

 

b. 
CDCC programme tagging (if any) will be seen on Appointment List in On-ramp. 

 

 

Icon representing CDCC programme tagging will be seen on Class Enrolment List in On-ramp.  

 

Consultations and health classes conducted in DHC are one of key health events in the 

CDCC participant journey, where they are recorded in DHC CMS On-ramp system.  

In order to collaborate all the health events under CDCC, a programme tagging function is 

implemented in DHC CMS On-ramp.  

Attended DHC health activities (including consultation and class) and corresponding clinical 

notes with CDCC programme tag will be displayed in CDCC Service Summary. 



 User Manual for CDCC IT Module [G139] 

 

144 Prepared by IT & HI, HA          <Restricted> 

 

c.  
The DHC health activities with CDCC tagged are displayed in Service Summary. 

 
 

 
 

 
 

 
 

 
 

CDCC IT Module display DHC CMS On-ramp System display 

Activity Name Service category of the appointment / Class name 

Healthcare Prof Colleague who conducted the consultation / Class host 

 

d.  
 Click [Print] for the details of the clinical note of the consultation.  

 

  



 User Manual for CDCC IT Module [G139] 

 

145 Prepared by IT & HI, HA          <Restricted> 

 

Helpdesk Support 

 

Helpdesk Support List Phone No. 

CDCC Call Centre Hotline 2157 0500 

eHRSS Healthcare Staff Hotline 3467 6230 (Line is open 24 hours.) 

eHRSS Technical Support Hotline 3467 6250 (Line is open 24 hours.) 
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Appendix 
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Appendix 
Appendix A – Participant Journey in details 
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Appendix B – CDCC Consultation Summary (Page 1 of 2) 
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Appendix B – CDCC Consultation Summary (Page 2 of 2) 
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Appendix C – CDCC Optometry Note 
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Appendix D – CDCC Dietetic Note 
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Appendix E – Investigation Request Note (Page 1 of 2)  
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Appendix E – Investigation Request Note (Page 2 of 2) 
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Appendix F – CDCC DM & HT Screening Summary on eHRSS 
Viewer 
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Appendix G – Referral Letter to DHC/DHCE for Management 
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Appendix H – Consultation Letter to HA Designated M&G 
Specialist Consultation (Page 1 of 2) 
 

 
 



 User Manual for CDCC IT Module [G139] 

 

157 Prepared by IT & HI, HA          <Restricted> 

 

Appendix H – Consultation Letter to HA Designated M&G 
Specialist Consultation (Page 2 of 2) 
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Appendix I – General Letter to Allied Health issued by DHC 
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Appendix J - Family Doctor Appointment Slip 
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